
Email Connect Features
Advanced & Essentials Color Document Systems

SIICA 

May 2017



Email Connect  Features 
Ultimate User Experience for Scan to Email.

 Integrated Scan to Email*
 Microsoft® Exchange Server (on premise)

 Microsoft Exchange Online/Office365®

 Gmail™  Webmail Service – No SMTP relay 

server is required

 Security and Convenience
 Scan and send emails from logged in users

 Access to your contact list 

(Global and Personal)

 Sent history in the Outlook® or Gmail clients

 Applies Exchange server rules and security (e.g. size limit, destination restrictions)

 Single Sign On (SSO)
*Requires MX-AMX2
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Open App Allow Access Mail SettingsGoogle Login*

Integrated Scan to Gmail

*User authentication is enabled, users require to login for the first time.  The MFP establishes single-sign-on (SSO) with 
OAuth token for next time.

Along with the “Scan to Google Drive” feature, direct Gmail integration from Sharp is an 
ideal solution for growing Google for Work/Education environments.   
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Integrated Scan to Exchange Email (1)
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Open App Login* Mail Settings

*For on-premise Exchange, when Active Directory user authentication is enabled, the MFP establishes Kerberos token-based 
single-sign-on. The manual login is not required.   When LDAP or Local authentication is used, users require to login for the first 
time.  The credentials are encrypted and stored on the MFP  to establish SSO for the next time.  When the password is changed, 
the manual login screen will be presented.  For Office365, SSO can be established by storing user credentials (optional). 
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Security and convenience: Email will be sent by logged in users. All sent emails are stored on 
the sent item folder.  All rules and policies set at the Exchange server will be applied for 
greater control.  



Exchange Connect now supports both versions:

 Exchange On-premise

 Exchange Online (Office 365) 
Exchange Server

(On-premise)

Exchange Online/Office 365

On the device web page,

Check if you are connecting 

to Exchange 

Online/Office365
Select “Exchange” on the 

MFP device panel 

Email Body Screen

Integrated Scan to Exchange Email (2)
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User Interface

How To



Email Connect MFP User Interface
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Available Scan Settings (default)

Color Mode (Auto)

Resolution (200dpi)

Format (PDF)

Paper Select (Auto)

Exposure (Auto)

Job Build (Off)

Blank Page Skip (Off)

Email client on 
the MFP, intuitive 

contact search, 
access to global 

and personal 
address books.

Scan SettingsAddress Book 



Email Connect Scan Settings - MFP User Interface 
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Email Connect Device Web Page Settings

Gmail Settings
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Go to 
System Settings > Network Settings > 
External Service Connect > E-mail 
Connect Settings

Enable Gmail and click “Submit” 

Go to
System Settings > Network Settings > 
External Service Connect > E-mail 
Connect Settings

Exchange Settings

Enter Exchange host name for on-
presmise server  or tick “Exchange 
Online” for Office365 and click “Submit” 
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How to Add Email Connect Icon to MFP Home Screen

Edit Home on the MFP operation panel or 
device web page.

In the home edit mode, select an unused shortcut 
key.

Select Gmail or Exchange (Email)

Select Exit Home Edit Mode on the action panel.
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Note: 
Please make the following ports available.
• Server Port

Sharp OSA (Extended Platform): HTTP(10080)
• Client Port: HTTPS
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